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IMOJIOKEHUE
O MOPSIIKE MPEL0CTABICHHS COUHANBHBIX YCIYT B
I'BCYCOCC3H «Beiinenencknii AOM-HHTEPHAT JJIs1
npecTape/biX H HHBAJTHIOBY

1. OBUIME MOJOKEHUSI

1.1. Hacrosimiee IMonoxenue o [IOPSIIKE MPEAOCTABICHUS COLIHABHBIX ycnyr

(namee — IMonosxkenme) pa3paboTaHo B COOTBETCTBHM ¢ DezieparbHEIM 3aKOHOM OT
28 nexabpst 2013 roma Nedd2-03 «O6 OCHOBAX COLHMAIBLHOrO 00CIYKMBAHUS
rpakian B Poccuiickoit  Mexeparmny; [locraHoBnenueM  [lpaButenscraa
benropoznckoit o6ractu or 04 (espansa 2019 roga TY 58-mm «O6 YTBEPXKAEHHH
[IOPAAKOB  TIPEIOCTaBICHUS COLMAIBLHBIX YCIyr» M ompenenseT mpaBuia
[IPENOCTaBlIeHUs. counanbHeIX yenyr 8 TBCYCOCC3H «Bennenesckuit gom -
UHTEpHAT JJIS IPECTapenbIX 1 HHBAIUIOBR).

[.2. TlpaBom Ha mnpemocTabmeHme COLMATBHBIX YCIYr B OpraHMU3aLUsX
COLHAIBHOIO  OOCTYy)XKMBAaHUS B CTallHOHApHOH  dopMe  COUMATBHOTO
00CIy/KHBaHUS 06NAAIOT TOXKHITBIC FpaXNaHe M MHBAJMIBL, MPOKUBAIOIHE HA
Tepputopur  benroponckoit  o6nactu (Mo MecTy peructpauuu, mo MecTy
npedblBaHus), ¢ TONHOH WIH YaCTHYHOH  yTpaToif  crmocoGHocTH ubo
BO3MOJKHOCTH OCYLIECTBISATE CaMoO00CTy)KHBaHHUE, CaMOCTOSITENILHO
[ICPEABHraThCs, 0OeceunBaTh OCHOBHbBIE JKU3HEHHBIE NOTPeOHOCTH B cuity
3a00IeBaHUsA, TPABMbI, BO3PACTA MM HATHYMS HHBaJIUIHOCTH, IPH3HAHHbIE
HYKIAIOIMAMHUCS B COLMANBHOM OOCIYKHBAHUK B YCTaHOBJIEHHBIX (he/iepabHbIM
1 PETHOHATIBHBIM 3aKOHOIATEECTBOM MOPSIKAX.

2. Hanpasaeune B TBCYCOCC3H «Beiizenesckuii xoM-unTepUaT NS
npecrapebiX H HHBAJHI0BY
2.1.Pelrerne o npusHanum TPAKTAHNHA HY)KIAIOIMMCS B CTALIHOHAPHOM

COLHATBLHOM 00C/TYKHBAHHH TIPHHUMAETCS OpraHaMH COLMATbHON 3aIlUThl HACEICHUS
MYHHIHTIANBHBIX PAaOHOB M IOPOJICKUX OKPYroB (1ajee ~YIOJIHOMOY€EHHBIH OpraH




MYHHIHIIANIEHOrO obpa3oBanus). B Teuenne 5 (tsiT) paGouux Helt ¢ 1aThr TIPUHSATHS
PCIIEHUS O IPU3HAHHH IPAKIAaHUHOM HyIKIAFOIIIHMCS YNOJTHOMOYEHHBIH Opray

2.2.MyHHIHIANTEHOTO 00pazoBanus (Gopmupyer nHuHOE JIeJI0 T10J1yvaTes
COLHATBHBIX yCIyr Ha OyMaXKHOM HOCUTese U B JJIEKTPOHHOM BHIE.

2.3.JInuHoe 1eno J0mKHO COLCPIKaTh CIeAYIOIINE TOKYMEHTHI:

2.3.1. 3asBnenue rpaxkaHMHEA WM Cr0 3aKOHHOTO TMpeACTaBUTEeIST O
HMOMEIICHHH B CTALHOHAPHYIO OPraHU3ALMIO COIHATLHOTO obcnyxuBanus (nanee -
OpTraHM3allKs) 10 (hOpMe, YTBeP:KIeHHO JCHCTBYIONINM 3aKOHONATEBCTBOM.

2.3.2. Bemucky w3 Eaunoro FOCYIapCTBEHHOIO peecTpa MpaB Ha
HEABIHKHMO€ HMYILIECTBO U CHEIOK C HUM.

2.3.3; AKT obcnenoBanms MAaTepHaIbHO - OBITOBOIO  TOJIOKEHUS
TPAKNAHNHA (3asBUTENIS) C LEIBIO MPH3HAHMS HY/KTAIOLIUMCS B MPEI0CTABICHUN
COLHUATBHBIX YCIIYT 110 (hOpME COrIacHO JACHCTBYIOIIEMY 3aKOHO/ATeNLCTRY.

2.3.4. CBenenus  u3 OpraHa,  OCYLIECTBISIOUIEIrO0  EHCHOHHOE
obecrieueHne rpaxaaHuHa, o Pa3sMEpe  COLMAILHBIX BBIIAT 3aCTPAXOBAHHOIO
LA (BKIIOYas HEHCHIO).

JlokyMeRT, ynocrosepsiiomuii 1H4H0CTE.

2.3.5. JlIoKyMeHTEI 06 oOpasoBanuu (1pu HaJTHYUN ).
2.3.6. Hoxymenr, MTOATBEPIKAAFO LM M [TOJIHOMOYUS 3aKOHHOTO

MpeacTaBuTeNst (pu oOpalleHHH 3aKOHHOTO NpeaCcTaBUTENs ).

2.4.CBefleHis 0 cTpaxoBoM HOMEpE WHAMBU/YaIbHOT'O JIMLEBOr0 Cyera
(KOIMS CTPaxoBOTO CBHUIETENBCTBA 00513aTeIEHOTO EeHCHOHHOro CTpPaxoBaHHsl
HIIH CTPAaxXOBOTO CBHAETENLCTBA OCYIAPCTBEHHOrO NICHCHOHHOI'O CTPaxOBaHHS
MM TOKYMEHTA, MOATBEPKAAIOIIErO PCTHCTPALIUIO B CHUCTEME WHIMBUIYaIEHOIO
(HepCOHHfbHHHpOBaHHOFO) yaera, B TOM 4ucie B ¢opme AIEKTPOHHOTO
JIOKYMeHTa). |

2.5.Caentenust o cocrase ceMpi 3aABUTEIIS, €ro 10X0/1aX H YJIEHOB €ro ceMbH
(npu ee HanHuum), MpUHALIeIKAINEM eMy (MM) MMYIIECTBE, HEOOXOMHMEIE i b
ONpPeAeICHUs CPeAHEMYIEBOTO JOXOMa IS NPE0CTABICHHST COLMANBHBIX YCIIyT
OecrmatHo, B ToM wmHcie o hopme  yrBepikaeHHOlM [IOCTAHOBJIEHUEM
IpaButenscra Benroponckoii o6nactu No 58-mrt o1 04.02.2019 ropa.

b JIokymenT, noarBepkmalomuii  mecto KATENBCTBA M (WiIH)
npebbiBanus, HakTHIECKOro MPOKNBAHUS 3a5BUTEIIS U 3aKOHHOTO [1PeJICTABUTEIIS
(Ipu obpaleHuH 3aKOHHOTO PEICTaBUTEIs ).

2.9, JoxymenT, ynocropepsiommit BUJl Ha XKHUTEIBCTBO, U CIPABKH O
PETUCTPALUH 10 MECTY JKHTeNbCTBA (s HHOCTPAHHBIX TIpaXaaH M JHI Oe3
rpaKaancTsa).




Bides. CrpaxoBoii MejMIMHCKHIT TOMHC 00s13aTeTBHOIO  CTPaxOBaHUs
rpakaaH.

Mennunnckas kapra no dopme YTBEP)KIEHHAas [I0CTAHOBJIEHHEM
[pasurenscrsa Benropoackoit o6nactu No 58-nm ot 04.02.2019 ropa

2.54. CBCICHMS O Pe3yJIbTaTax aHAIH30B:

- Ha rpyIiuy Bo3OyauTenell KUIIeyHbIX nHbekumit (neficrsutenen 14 nueii ¢
MOMeHTa 3a00pa Marepuaia);

Ha sAHLA relbMUHTOB (neficTButeney 10 JHel);

Ha mu¢repuro (aelicteutenen 14 1ueif ¢ MoMenTa 3ab0pa Matepuarna);

Ha peakuuio Baccepmana (RW) (neiicTBaTernen 45 JIHeM ),

Ha HalldYHe aBCTPAIMHCKOr0 aHTUIE€HA B KpoBn HBs (renarur B)
(neiicTBuTeNneH 3 Mecsiia);

Ha Mapkep renatuta C (HC V) (neficreurenen 3 MecsIIa);

Ha BUY-nudeknuio (CITAJL) (neticTBurenen 6 MECSLEB); . O pe3yabTaTax
obcitesioBanus Ha TyGepKyies dmooporpaduyeckoe uccnenoBanme win pesyJbTar
HCcaetoBannst Mokpotel Ha BK (nefictutenen 1 ron);

CHpaBKa 0 NPO(pHIAKTHYECKUX TPHBUBKAX (MpUBHBOUHEIT cepTHdHKAT);

CrpaBKa 00 OTCYTCTBHMH KOHTAaKTOB C HHOULIHPOBAHHBIMU GOJILHBIMH 10
MECTy TIpO’KMBAaHWs B TeueHue 21 (xBamuaTw OHOIO) JHA JIO MOCTYILICHHS B
OPTaHU3aIIHIO (MOCTIe BLIITUCKH ITYTEBKH).

2.5.6. MunuBunyansuas [IporpamMma  npenocTaBIeHus] COLMATbLHbIX yciyr
(BTOpO#t 9K3eMILIAp).

2.5.7.  Hudopmauuro OpraHa perucTpalMOHHOIO ydYeTa [0 MECTy
MPEOBIBAHKS MIIH 110 MECTY XKHUTEIbCTBA IpaXkIaHuHa.

2.5.8. Cenenus 06 HHBAJIIMIHOCTH, COAEpIKaLHecs B (benepanbHOM peecTpe
HHBAIHAOB HIIH U3 JI0KYMEHTOB, BbIIABAEMBIX (eiepabHbIMHU roCyaapCTBeHHBIMU
YAPEKICHUAMU  MEIHKO-COIHATBHON  KCIIEPTH3EI (W1 NHL,  npH3HAHHBIX
UHBAJTMJAMH ),

2.6. Ha srane noxrorosku JIOKYMEHTOB Jist GQOPMHPOBAHHSA JIMYHOTO 1ea
YHOTHOMOYCHHBIH OpraH MyHHLHMITAIBHOIO 0Gpa3oBaHus COTJIaCOBBIBACT HANIHYHE
MECT C IOCTAaBLIMKOM COLMANBHBIX YCIYT, YKa3aHHBIM B JIMYHOM 3asiBIICHUH
FP@KIaHHHA, U BBINMMCBIBAET 1yTeBKY. IlyTeBKa neifcTBHTeNbHA B TEYEHHE Mecsla
CO [IHS BBIMTHUCKH.

3. 3auncaenne rpasxaan B Oprannsaumio

3.1 TlyreBxy, muumoe neno, am0ynatopuyio kapry (mpu HaJIAYum),
MHIHBUYabHYIO MPOTPaMMY TPaKIaHMH [PEIBSIBISET B OPraHu3aLMIO JIMYHO
M Mepes 3akoHHoronpencrasurens. [lpasa nomyuateneii COLMANBHBIX yCIyT




3aKpeILIeHbI cTathert 9 rassl 3 PenepanbHOro 3akona or 28 nexabps 2013 rona
Ned42-®3 «OG ocHOBAaX coOUMANBHOIO oOcilyKMBaHHsL rpaxknaH B PoccHiicKoi
Denepannny.

3.2. CoumansHbie yciayru [PENOCTABNISOTCS IPakKIaHUHY Ha OCHOBAHHH
Jrosopa  nmo  Qopme, yTBepIKAEHHOI Ilpukasom Munucrepersa Tpyda u
COLIMAIBHON 3amuThl Poccuiickoi Denepauun or 10 HOs10pst 2014 roma 874u 70
NPUMEPHOH (hopMe JI0roBopa o mpepocTapieHiy COLMANBHBIX YCIIYI, & TaKXKe O
(bopme uHAMBUAYATBHOI [IPOTpaMMbl  [IPEIOCTABIEHHS COLMAIBHBIX yemyr®
SAKMOYAEMOro MEIKIly OpraHu3arueii u nojyyarenem COLMANIBHBIX YCIYT HJIU ero
3aKOHHBIM MpeacTaBuTeNeM (namee - CTopoHbI) B [1eHb MpHOBITHS 3asBUTeNs B
OpraHu3alHIo,

JloroBop  cocraBnsercs B ABYX  SK3EMIJAPAX, MMEIOLINX  PaBHYIO
IOPHAMYECKYIO CHIlY, OJIMH M3 KOTOPBIX HAXOTHTCS Y NOCTaBLIMKA COLMAIbHBIX
YCJIYT, BTOPOH - y IIOJIyYaTeNs COIMANbHBIX yenyr (Mo sKelaHHio momyyqarens
COLHMAIBHBIX yCITYT MOMKET epeaBaThCsl Ha XpaHeHHe B IHYHOe 1e710).

CyliecTBeHHBIME  yCIIOBHAMMY AOrOBOpa  ABJAKOTCA  IOJIOKEHHS,
ONPCACICHHbIC MHAMBHIYAIbHOH NPOrPaMMOH, a TAKke CTOMMOCTE COLHAbHBIX
YCIYI' B CTy4ae, eciid OHH NPeNoCTaBIAoTes 3a Myiaty WK YaCTUYHYTO IIaTy.

[Ipr 3akmoyvenun AOTOBOpa  [OJYYaTeNH COUMAIBHBIX YCIYT MIH KX
JAKOHHBIC  MPEJCTABUTENH  NOMKHBI  OBITH  O3HAKOMJIEHB YCIIOBUSIMH
HIPCOCTABICHAS  COIMANLHOrO  OGCITY;KHBAHUS B CTalMOHapHOH  (opwme,
[IPABHIIAMH  BHYTPEHHErO pacrhopsaka s NoJTyyaTeNed COUMANbHBIX YCIyT,
AOCJDKHBL TOIyTHTh WH(OPMALMIO O CBOMX [IpaBax, OOsI3aHHOCTSIX, O BHIaX
COLHAIBHBIX YCIYT, KOTOPBIE OYIyT UM TNPE/IOCTABICHBL, O CPOKaX, MOpsIKe HX
HPCAOCTAB/ICHHS, O CTOMMOCTH OKa3aHHs 9TUX YCIIyT.

Msmenenus B noroBop BHOcATCS JIOTIOJTHUT@IBHBIMU,  COTVIAMIEHUSIMU K
AOTOBOPY, SIBJISIOMUMHCA UX HEOTHEMIIEMOI YaCThIO.

3.3. Ilpesocrasienye conmanbHbix YCJIYT Ha4MHAETCSl CO JIHS MOJMACAHUS
A0TOBOpa M TIPHKa3a O 3a4UCIICHUY IPaXKIaHHHA B OpraHu3aLHmIo (Jajlee - IpHKa3).
[lpuka3s usnaercs B neus ero IPUOBITHSI.

B ciyuae orcyrersus y rpaskaannna aMOy/IaTOPHOM KapThl OpraHU3aLus
'IPOBOZIUT MEPONPUATHS 110 €€ Nepesade K HOBOMy MecTy npeOblBaHus rpakiaHHHA B
Cpok He Gostee 15 (msrHanmaTh) pabouux auel.

[lpukas o 3auucnenuu rpaskaanvna s Opranusanmuio usnaercs B naeHb ero
npudbITusi. [TpemocTaBnenme coNUanbHbIX YCIYr Ha4YMHaeTCsl CO JHS MOTHCAHUS
Horosopa u Iprkasza.

3.4. Opranusanus B Teyenue 7 (cemu) paGounx nHeil ¢ Havana HPEAOCTaBICHHS
COUMAIBHBIX  yCIyr HANpaBiIseT B  YIOMHOMOYEHHBI] OpraH OTpBIBHOM TajOH
(noxrsepxeHne npuGHITHS) K HYTEBKE C yKa3aHHEM NaThl MPUOLITHS MPaKIaHUHA 1S




MOTYHCHHS COLUMANBHBIX YCHYT, a TaKiKe KOIMHIO IOroBopa ¢ yKa3aHWeM CyMMBbI TIIaThl
I10 JIOrOBOPY.

3.5. llpum HW3MeHEHHH [aHHBIX O TIONy4aTeNe  COLMATbHBIX yCIyr
COOTBETCTBYIOIME CBEACHMS HANPABIAIOTCA B TedeHHe S5 (maATH) pabouux AHeH B
YIOJIHOMOYEHHBIH OpraH.

3.6. Opranusanms B Teuenue 5 (msiTu) paGoumx AHeN ¢ MOMeHTa Havaia
(IPEIOCTaBICHUs  COLMANBHBIX  YCIyr (OPMHpYeT JMYHOE Jeo  HOoJydaTels
COLHATBHBIX YCIYT, BEJET €ro B IPOLECCe [PEeJOCTABICHHS! COLHAIBHBIX YCIYr W
ApXHBUPYCT B COOTBETCTBHHM C 3aKOHOHaTeNbcTBOM Poccuitckoit Menmepanuu mocie
OKOHYaHHsI NIPE/TOCTABIEHHMS] COLUAIBHBIX YCIIYT.

3.7. Ilony4aTens cOUMANbHBIX YCIYT B IeHb NPHOBITHS B OpraHu3aLuio MPOXOIUT
MEPBHYHBIH MCIMLMHCKAA OCMOTP, CaHMTapHYI0 00paloTKy M pasmeliaercs Ha 7
(ceMb) KaleHJAPHBIX JHEH B NpHeMHOe oTHefeHHe. Omekna ¥ JIHYHBIE BELH,
IIPUIO/IHBIC K MOJIb30BaHMIO, Ae3HHBHLIUPYIOTCS.

3.8.  [llony4arenb  COUMANBHBIX YCIYT HMeeT MpaBO  OTKAa3aThbCsi  OT
IPEIOCTABIICHUA COMATBHBIX YCIIYT, YKAa3aHHBIX B IEPEUHE OKA3bIBAEMBIX COIHAIBHbBIX
YCIIYT.

B ciaydae oTkasa OT monydeHMs COLMANBHBIX YCIYr B nporecce  Mx
[IPCIOCTAB/ICHHA  MOJYYATEeNI0 COUMAIbHBIX  YCIYD  Pa3bsCHAIOTCS  BO3MOMKHBIE
MOCTIC/ICTBHS TIPHUHSITOrO MM pELUeHHs, B TOM YHCJIe TMOCIeACTBHS, KOTOPBIE MOTYT
IPUBECTH K YXYAIICHHIO COCTOSHHS 310POBbs IOIydaTeNs COLHMANBHBIX YCIYT HIIHA
[IPEICTABJIAIOINE YIPO3Y IS €T0 KHU3HH.

Orkas odopmisiercss B BUjle MUCBMEHHOTO 3asiBIEHHS [oJTy4aTesisi COLUabHBIX
YCIyT, NONTBEPKIAIOIIEro Mmony4yeHne MHPOPMALUU O MOCIENACTBHAX OTKA3a, 0 4eM
BHOCHTCS 3aIlHCh B MHAMBHYAIBHYIO [IPOIPAMMY TOJIyYaTelnsi COUUanbHbIX YCIyT.

3.9. Ilpu HEMCTIOTHEHNH WM HEHAUIEKAIEM MCIIOIHEeHHH CBOUX 00A3aTe/IbCTB
1o goroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHONATE/bCTBOM
Poccuiickoit Penepaumm.

4. Buabl counaibHbIX yeayr

4.1. Tlomyyatenam coumanbHbIX YCIyr B CTALMOHAPHOL dopme coumansHOro
00CIY)KUBAaHHUsI MPEOCTABISIOTCS  CJELYIOIIHe BHUABI  COLHATBHbIX yeayr: 1)
COLUMAIBLHO-OLITOBbIE, — HANpaBlIeHHbE Ha MOAJEepKAHHE I KH3HEAeSTelbHOCTH
rMoJyyatesieii COuMaabHbIX YCIyr B OBITY;

2) couMalIbHO-MEIUIMHCKHE, HATIPABIeHHbIe HA MOIepXKaHHE U COXpaHEeHHe
3/10pPOBbsi MOJTyqaTeIell COLMAIBHBIX YCIyr ITyTeM OpraHM3allMM YXOMa, OKa3aHwHs
CONCHCTBHSL B TPOBEJCHHH 03J0POBUTENBHBIX MEPONMPUSITUH, CHCTEMATHUECKOrO
HAOJII0IeHM s JITTST BBISIBJIEHMS! OTKJIOHEHUH B COCTOSHUMU 3J10POBbSI;




3) COUMANBHO-IICUXOJIOrHYECKHE, [IpeayCMaTpUBaKOIIMEe OKa3aHUEe [TOMOIIU B
KOPPEKLHH  TICHXOJIOTHYECKOrO COCTOSHUS TOJayvaTelell CONUaTbHBIX YCIyr mns
4laNTalli B COLMANBHOM CpeJie, B TOM YHC/Ie OKa3aHHe MCHXONOIHYecKOl IIOMOILIH
AHOHMMHO C UCTIONE30BaHKEM Tesle(hOHa 10BEpPHSI;

4) counankHO-Iearoruueckie, HaIlpasJleHHEIe Ha MPO(PUIAKTUKY
OTKIOHCHHHA B MOBEACHHM U PA3BHTHH JHYHOCTH ToJTy9aTeliel COLMANbLHBIX yCIyT,
(GopMHpOBaHME Y HUX NO3UTHBHBIX HHTEPECOB (B TOM wuwnclte B cdepe gocyra),
OpraHU3alUIO UX JIOCYTa;

5) COLHMAaTBHO-TPYIOBHIE, HallpaB/IeHHbIE ~ HAa  OKa3aHHe [OMOINM B
TPYAOYCTPOHCTBE W B pelleHUH APYrHX MpoOIeM, CBA3AHHBIX C  TPYLOBOIA
ajanrauueii;

0) CcoLMANBHO-TIPABOBLIE, HATPABIEHHbIE HA OKA3AHHe MOMOIIH B MOJYYEeHUH
OPHAHYCCKHX YCIYT, B TOM YHCIIe OeCiaTHO, B 3aluTe [IPaB ¥ 3aKOHHBIX HHTEPECOB
[10JIyaTeNIel COLMAaNbHbIX YCIyT;

7) yCIYTH B LeNAX MOBBINIEHNS KOMMYHHKaTHBHOTO MOTEHIIHANA MToJ1yJaTeseii
CONMATIEHBIX yCITYT, MMEIOIIUX OTPaHHYEHUS JKU3HEIesTeIbHOCTH.

4.2.Ipn  HEOOXOAMMOCTH MONYYATENSIM  COLHATEHBIX YCIYT OKa3bIBaeTcs
COJCHCTBHE B MPENOCTABICHUH MEJIMLUHCKOH, MCHXOIOrHYECKOMH, Ne1aroru4ecko,
IOPUAMYECKOH, COLMATLHON MOMOIIM, He OTHOCAMeHCH K COLMANIBHBIM  yCIyIram
(1atee - counanbHOe CONPOBOK/ICHHE).

CoumnanbHoe  compoBoxeHue OCYLICCTBIACTCS.  MyTeM  HpPHUBJICYSHMUS
OpraHN3aUuH, NPeAOCTABNISIONIMX TAKYIO [OMOLIb, HA OCHOBE MEKBEIOMCTBEHHOTI'O
B3aUMOJIEHCTBHUS.

4.3.PesynbraToM npenoctaBieHUs COMUANBHBIX YCIYT SIBJISIETCS yIydYileHHe
YCIOBHH JKH3HEEATEIbHOCTH OMy4aTeNns COMMATBHBIX YCIYT W paclIUpeHHe ero
BO3MOKHOCTEH  CaMOCTOSITENBHO  00eCIeuYHBATh CBOM  OCHOBHEIC JKM3HEHHBIE
TOTpeOHOCTH.

4.4.0xazaHue  COLUANLHBIX yCayr — mojydvartesisiM  OCYIUECTBISeTCS B
COOTBETCTBHU €O CTaHIAPTOM Ipe0CTaBIeH s COLHABHBIX YCIYT, B CTaLHOHAPHOH
(hopme COLMANBHOTO  OOCIYKMBaHMA  yTBEP:KICHHBIM [OCTAHOBIIEHUEM
IIpasurenscrsa Benroponckoit o6nactu or 04 espans 2019 roma N 58-nn «O6
YTBEP KIACHHH MOPAIKOB NPeIOCTABICHAS COLUATBHEIX YCIYT.

S. KauecTBo counanpubix yeJayr

5.1. Ilpu omenke kauecTBa COLHMAIBHBIX YCnyr B cTauuoHapHOH (dopme
COLUAIBHOrO 00C/yKHBAHMUS, TIPEIOCTABIISEMbIX HOJIy4aTeasM COLUMANBHBIX YCIIyT,
MCIOJIB3YIOTCS CJIEIYIOILHIEe KPUTEPUU:




5.1.1. IonHoTa mpeocTaBNeHUs COUNATBHON YCIyTH B CTallMOHAPHOH (opme
COLHATIBHOrO OOCIyXKHBAaHNS, B TOM YHCIE C Y4eTOM 0OBEMa IIPeIoCTaBISEMBIX
COLHMALHBIX yCIIyT, CPOKOB MPEIOCTABICHUS COLMATBHBIX YCITYT, HHBIX KPUTEpPHEB,
[TO3BOJIAIOUINX OLECHUTD MTOJTHOTY NPEJOCTABICHHUS COLUAIBHBIX YCIYT.

5.1.2. CBOEBPEeMEHHOCTD MPEI0CTABICHHUS COLHATBHOIN YCIYT#, B TOM YHUCJIe C
YHCTOM CTENCHH HYKIaeMOCTH M0J1y4aTe sl COUHaIbHBIX YCIIYT.

5.1.3. PesynbratuBHOCTh (3DEKTUBHOCTE) IIPeNOCTABICHHS COLHAILHOI
yemyru (yIrydileHne ycIoBrii KU3He IS TeIbHOCTH 0Ty YaTelNs CONAaTbHbIX yCayr).

5.2. KavecTBo coluanbHEIX yeuyT, 0Ka3bIBAeMbIX B CTalMOHapHO# hopme
COLMATBHOrO 0OCIY)KUBAHMS, IO BHAAM COLMAILHBIX YCIYT JOMKHO OLCHHBATHCS
COBOKYIHO HCXOIS, B TOM 4HCTIe, U3 00beMa Mpe0CTaBIsIeMbIX COLHATBHEIX YOIy,
CPOKOB  IpeJOCTaBACHHs COLMANLHBIX YCIYT, MHBIX KPHUTEPHEB, MO3BOJISIOLIAX
OLCHUTH KaYECTBO COLUANBHBIX YCIIYT.

o Ilokasarenu KayecTBa MPeNOCTABICHHS COLMATBHBIX yCayr B
CTALIHOHAPHOH (opme comHanbHOro O6CHY/KUBAHUS M OLCHKA pe3yNbTaToB HX
[IPEAIOCTAB/ICHUA TIOCTABIIHKAMH COIMATBHBIX YCIIYT ONpPEeNsoTCs 110 pe3ynpTaTaMm
MPETOCTABIICHNS  COLMANBHBIX VCIYr MPUMEHHTENLHO K KaXKIOMY KOHKPETHOMY
[10JTyHaTEJII0 COIMABHBIX YCIIYT.

5.4. OLleHKa Pe3ysIbTaToB Pe0CTaBACHHS CONHATbHBIX YCIIyT:

5.4.1. YnensHeI Bec mnonydartenael COLHANBHBIX yelIyr ot obumero wmcia
nosydaresel CONMANbHBIX YCIIYTr, HAXOMAIIMXCS HA COUMATBHOM OGCIY)KMBAHHH B
OpraHu3annu (OT4YETHI);

5.4.2. Y nenbHbIi Bec rpakKiaH, yAOBIETBOPEHHBIX KAYECTBOM H TOCTYITHOCTBIO
MONYHCHHS  yCIYrH, OT OOIIero 4uMclIa mojiydateled  COLMANBHBIX  YCIYT,
00C/Ty/KEHHBIX B YUPeKIeHHH (aHKETHPOBAHHUE, OMPOC);

5.4.3. YnensHpll  Bec  paboTAOUMX — CMEHMATHCTOB,  OKA3BIBAFOIIMX
COLMaIbHBIE YCJIYTH, OT OOLIEro 4Yuc/ia INTATHBIX JIOJDKHOCTEH CIeLHaTHCcTOoB,
OKa3BIBAIOIIHX COLHAIBHBIE YCIYTH (OTYETHI);

5.4.4. Yie/lbHbIi  BEC MPOBEJEHHBIX MEPONPHSTHIA, HarpaB/IeHHbIX Ha
COBCPLUCHCTBOBAHUE A€ATEJIBHOCTH OPraHU3aLMUH TIPU MPEJIOCTABIEHUH COMAIBHOIO

o0cIy’KUBaHKS, OT OBILEro YHCIIa 3arIaHiPOBAHHBIX MEPOIIPUATUH (OTUETEI).

6. [lpaBuia npexocrapienus conHaIbHbIX yCJIyr 6ecniaTHo, 32 ATy Wian
YACTHYHYIO IJIATY




Bl CouuajbHble YCIYIM B CTalHOHAPHOM (OpME  COLMAIBHOTO
06CITyKHBAHMS TIPEAOCTABISIOTCS TOCTABIIMKAMHI COLMANBHBIX yCIIyr OecIuiaTHo, 3a
IJ1aTy WA YaCTHUHYIO I1IaTy.

6.2. CouajbHble YCIYyrH B CTallMOHAPHOM GoOpMe  COLUAIbHOrO
06CH}’)KHB&HVIH Hpe,[[OCTaBJ'ISIPOTCH OecriaTHo:

1) nuoaMm, IOCTPAJABIIMM B pesylbTaTe  4pe3BbIYaHHBIX — CHUTYaLHH,
BOOPY/KEHHBIX MEKHAIIMOHAIBHBIX (MEKITHHUECKUX ) KOHDIMKTOB;

2) yuyacTHMKaM M MHBaaMAaM Benukoi OrtedecTseHHOM BoWHBI 1941 — 1945
rOJIOB.

0.3 [Tnata 3a npejocTaBieHde COLUAIBHBIX YCIYr TPOU3BOAUTCS B
COOTBETCTBHUHU C IOFOBOPOM O TMPE/IOCTABICHHH COLIMANBHBIX YCIIYT.

6.4. Pa3mep e)xeMecAqYHON MIaThl 3a MPeIOCTaBIeHHe COLHAIBHBIX YCIyT
B CTalMOHAPHOM (opMe COIMAIBLHOrO 00CTYKUBAHHMs PAaCCYNUTHIBAECTCS Ha OCHOBE
TapuOB Ha COLMAIbHBIC YCIYyIM, HO HE MOXET IMpeBhllaTh 75 MpPOLEHTOB
Cpe/IHEAYLIEBOrO J0X0J4a I10JTyqaTeNsl COLUMANBHBIX YCJIYr, PacCUHTaHHOTO B
COOTBETCTBHH € 4acThio 4 cTaThy 31 PeepanbHOro 3akoHa.

6.3, Eskemecsiunas I1iata 3a TPeIOCTABICHUE COLMANBHBIX YCIYT B
cranoHapHoii Gopme coumuansHoro o0CIyKMBaHHUs TPOU3BOIUTCS MyTeM BHECEHHUS
JIeHe)KHBIX CpeJCTB B Kaccy TMOCTaBIIMKA COIMANbHBIX YCIYr [OJydarernem
COLMATBHBIX YCJIYT JIHYHO WM €ro 3aKOHHBIM MpeCTaBUTeeM JUO0 Oe3HaINIHOrO
[epeyHcIeH s IeHEeKHBIX CPEJICTB Ha CHET MOCTAaBIIMKA COLMANBHBIX YCITYT OpPraHoM,
OCYLIECTB/SIOIMM  TIEHCHOHHOe —obecriedenne, 10 TMHCBMEHHOMY — 3asABICHHUIO
MOTydaTens COUMATBbHBIX YCIYT B CPOKH M MOPAIKE, YCTAHOBICHHBIE 3aK/IIOUCHHBIM
JIOTOBOPOM.

6.6. Pasmvep B3MMAaeMoOil  IIarbl  3a  CTAl[MOHApHOE  COLHMANbHOe
o0C/y’KHBaHUe — TIepecMaTpUBAETCSl  ITOCTABIIMKAMU  COLMAIbHBIX  yCIYr  TIpH
M3MEHEHHM Pa3MepoB JI0X01a nonyvaTenaeil cCoUHanbibIX yCIyTr He peXke OQHOro pasa
B TOJI B sfHBApe HCXO/s W3 CYMMbl JIOXOIOB MOJydaTeslss COLUMAIBHBIX yCIyr 3a
nocie e 12 KaleHJapHbIX MeCsLeB, MpeIlecTBYIONIMX Mecsily Mepepacyera, H
odopmIIsieTcsl JOMOTHUTENBHBIM COINAlleHHeM K JIOTOBOPY, KOTOPOE SBISETCS €ro
HEOTHEMJIEMOH YacThlO.

6:7. Veiayru,  HE  TPe/lyCMOTPEHHBIE  JIOTOBOPOM,  OKa3bIBAOTCS
MOCTABILIMKAMH COLMAIBHBIX YCJIYT Ha [JaTHOW OCHOBE B COOTBETCTBHH C

NeHCTBYIONMM 3aKOHOAATeTbeTBOM benropoackoii obnacty.

7. BuiobiTie 3 Opranusanuu




7.1.BpemeHHO€ BbIOBITHE HOJIYHaTe/id COUMaNbHbIX YCIyr U3 I0Ma - HHTepHaTa
AL TIpecTapesiblX M HHBANUIOB OCYILECTBISETCS ¢ paspelleHust  JUpeKkTopa
Yupexaeuus:

- 10 JIMYHOMY 3asBICHHIO TOJNYYaTeNs COLHMATBHBIX yenyr nubo o
SABJICHHIO, COCTABIIGHHOMY C €ro CJ0B (0 3aKITIOYeHHIO Bpaya 0 HecrnocobHOCTH
MOIYHATE/IS CONMANLHBIX YCIIyT HAMTMCATE 3aSBIEHHE 110 COCTOSHUIO 3/I0pOBB);

T SAKIIOYCHHUIO Bpaya O BO3MOXKHOCTH BbIOBITHS NOJyYaTe/sl COLHAIbHBIX
YCIYT U3 YupekaeHus;

= IIHCBMEHHOMY O00s3aTeNbCTBY POACTBEHHUKOB 06 obecrieueHH yxoma u
HaOMOeHNs 33 MOJIydaTesNeM CONMANBHBIX YCIYr B IMEPHOJ €ro BpeMEHHOTO
BLIOBITHSL M €10 THYHOIO CONPOBOKACHHS (rpu HeobxogumocTH).

7.2. B CpPOK BpeMeHHOro BBIOBITHS He BKINIOYAIOTCST TEPUOJIbI HAXOKICHHUS
[IOJTyHatTe/isl COUMANbHBIX YCIYr Ha JIeYeHHH B CTAllMOHAPHBIX  YYPEKIECHUIX
SAPABOOXPAHCHUSN, A  TAKKE  CAHATOPHO-KYPOPTHBIX M peabmMINTALIMOHHBIX
YIPEKICHUAX B COOTBETCTBHM C HHIAMBHIyalbHOI POrpamMmoil peabuIHTalMK 1
abuINTAlMK HHBATHIIA,

7.3. 3asBaeHHE O BPEMEHHOM BBIGBITHH fIolaeTest He mosznHee 4eM 3a 3 (Tpu )
pabounx JHS 10 1aThl fpeanonaraemMoro BBIOBITHS Ha Cpok He Gomee | (onHOTrO)
MecsIa.

Pykosoautens oprammsauun ¢ momenra [IOCTYIICHUS]  3asIBIIGHHUS O
[TAHAPYCMOM  BPEMEHHOM  BBIOBITHH H3[1a€T MPHKA3 o BPEMEHHOM  BBIOBITUH
floJ1ydaTeisi COMHaIbHBIX yeuyr, [lonyuarens conHanbubix YCIIYT O3HAKOMJISIETCS 1101
MOIMKCH C TATON BO3BPAILCHHS B OPTAHU3ALHIO.

7.4. BuiGbItHe  nonyuyarenst  comManbHBIX yeuyr w3 VypexaeHus
OCYIIECTBIACTCSL [1YTEM PACTOPKCHHS JIOrOBOPA B COOTBETCTBHU ¢ [ pak1aHCKUM
Kolekcom Pocceuiickoit deneparim.

7.4.1. OcnoBanusiMu mpekparenus [IPEIOCTABIECHUS. COLMANBLHBIX YCIYT B
CTalMOHAPHOIT POpME COLMAILHOTO 0B CITY KUBAHHS SBISIOTCS:

- IIMCbMCHHOC 3asiBJICHHE TMOJYYaTellsl COLMAIbHBIX ycrnyr o0 oTkasze B
NPEAOCTABICHUH  COLMANBHBIX YCIYT B CTallMOHApHON  opMe  COLMAILHOrO
obcykuBaHus, KOoTOpoe momaetes 3a 10 (mecsTh) KaneHmapHBIX aHeH 10
PACTOPKEHH JIOTOBOPA; . OKOHYAHHE CPOKA MPEeNOCTABICHHS COLHATBHAIX yCIyr B
COOTBETCTBHA C WHMBUIYATbHOH MPOrpamMMOit U eiicTRHs AO0T0BOpa; .HapyIlICHHE
HMOIY9aTeICM  COLHMANBHBIX yCIyr (mpeacTaBuTeNeM) YCIIOBHH, MPeIyCcMOTPEHHBIX
JIOTOBOPOM; . CMEPTh  IMOJyYaTeNs!  COLMATbHBIX YCIYr MM JTMKBUAALHS
(TpeKpaleHite nesTeIbHOCTH) MOCTABIIMKA COLMAIIBHBIX YCIYT; . pelleHHe cyaa o
HPU3HAHMM  TIOMYqaTelNsl COLMANBHBIX YCIYT Ge3BeCTHO OTCYTCTBYIOLIAM  HJIH




YMEPLIUM; _ OCYXKIEHHE IOJyqdaTellsl COUUaIbHBIX YCIyT K OTObIBAHUIO HAKa3aHUS B
BHJIC JIUIIEHIS CBO60;’lb[;

- BO3HHKHOBEHHE Y HOJ‘]Y‘{aTeJ'Iﬂ COUHAIBbHBIX YCQIyr MeOJUIHHCKHX
MPOTHBOIIOKA3AHWHA K II0Jy4eHHMIO COLMAIbHBIX YCIyr B CTallMOHApHOW (opme
COLMAIBHOIO OO0CIYXKUBAHUS, IIOJTBEPKIACHHBIX 3aKIIOYEHHEM YIIOJTHOMOUYEHHOH
MC,ZLI/IL[HHCKOﬁ opraﬂmaunu;

- peiwieHHe cyaa O [OpU3HAHMM TOJNy4arejs COUMAJBHBIX  YCIYT,
[POKHBAIOIIETO B YUpeKICHUM, HECCCIIOCOOHBIM WM BBIIAHHOE 3aKIIIOYEHHE
BpaueOHOH KOMHCCHM C y4yacTHeM Bpaya-NCUXHATpa, cojepikallee CBEIEHHS O
HAJIHYHH ¥ HCI'O TICHUXHUYCCKOI'O paCCTpOﬁCTBa, JJUIIAIOMIECro BO3SMOXHOCTH HAXOOUTCH
B YUpPCKICHHH.

7.4.2. BpiOblTHe (BbIMMCKA) FpasklaHHHA W3 YUPEKIAECHHS OCYILECTBIISAETCS
[I0CJIE PACTOPIKEHUS! JOTOBOPA C MOCTABIIMKOM COLMAIIBHBIX YCIYT [IPU HAJIUYHUU:

- JIMYHOTO 3asBJIEHWs! I[0JydaTess COLMAIBHBIX YCIYr JU0O0 3asBlIeHMS,
COCTaBJIEHHOIO C €ro cJIoB (IO 3aKII0YeHHIO Bpaya O HECNOCOOHOCTH IOJTydaTelis
COLMAIIBHBIX YCIIYT HAMTACATD 3asBJICHHE [10 COCTOSIHUIO 310POBBS);

- JIMYHOTO 3asBJEHHs POACTBEHHHUKA (JIOKYMEHT, MOATBEPKIAIOIINN HATHIHE
poacrsa: cnpaBku u3 3Al'Ca, 3anucu B mnacmnoprax, BBITACKA U3 CBEJEHUM,
XPaHSLUIHXCA B apXUBax, HMCIOLIUX COOTBETCTBYIOLIEE COAepIKaHUe, CBU1eTEbCTBA U
MHBIE JIOKYMEHTBI) MM UHBIX JHIl (He MeHee JBYX), OOS3YIOIIMXCSA OCYIIECTBISTEL
HEOOXOMUMBIH yX01 W HaOmloJeHue 3a OTUUCISIEMBIM, NPU HaJUYUH CPENCTB K
CYILIECTBOBANHIO (MPEICTAaBUTh CIPABKY O J10X0jaX (U3UYECKOTO JIMIA) M IKHIIOMN
IUTOLIAAH (JIOKYMEHTHI, ITIOATBEPIKIAI0lIe HATUYHe JKUIIBS );

- 3aK/IIOYeHHe Bpaya C 3alHCLI0 O BO3MOMKHOCTH MOIY4YaTesl COLMATBHBIX
YCIIYT [0 COCTOSHUIO 3/I0POBbS [IPOXKUBATH CAMOCTOSTEILHO HIH B CEMBE.

7.4.3. [lonyyaTento coUMaNbHBIX YCIYT, MPOKUBABIIEMY B YupexaeHun Gosee
6 (wecTH) MecsiueB, INpPU BBIOBLITUM W3 YupeXaeHHs B MOCIETHHH IEeHb
[PeIOCTABIIEHUS COLMANBHBIX YCIYT BELIAeTCs 3aKperleHHast 3a HUM Ofekaa, Oenbe
1 00yBb IO CE30HY, JHMYHbIE BeU[M W LEHHOCTH, CIpaBKa C yKa3aHWEM IIepHOja
npeObIBaHus B YUpPeKISHUH.

7.5. BoiOpiTHE  TIONyuaTesss  COUMAABHBIX — YCIYD,  COCTOSILIEr0  IIOJ
aJIMUHUCTPATUBHBIM HA/30POM, M3 OpraHM3allMM IIPOU3BOLAMUTICS C YBEIOMJIEHHUEM
OpraHa BHYTPEHHHUX /1e]l B COOTBETCTBHHU C ACHCTBYIOIIMM 3aKOHOATEIHCTBOM.

7.6. IlepeBoJ1 mosyyarelis COLMaNbHbIX YCIYT U3 OpraHU3alii B aHAIOIMYHYIO
OpraHU3allMI0 OCYLIECTBIIACTCA MO0 NMUCBLMEHHOMY paspelleHHIO YIOIHOMOYEHHOrO
OpraHa, KOTOpoe Bblgaercs He mnosaHee S5 (matv) padoyux JHeH co  aHg

[peJICTaBIeHus CJIE/IYIOIIMX JOKYMEHTOB (KpoMe HEerocy1apCTBeHHBIX OpraHu3alinii);




- XO0/aTalicTBa PYKOBOJIMTENSI OpraHM3allid O MepeBoje IOoNydaTens
COLMAIBHBIX YCIYI M3 OpPraHM3allid B aHAJOTHYHYIO OpPraHH3alMi0 C yKa3aHHeM
L1eJIeCOO0Pa3HOCTH CMEeHBl I0CTaBLIMKA COLMANIBHBIX YCIYT; . JIMYHOIO 3asBJIE€HUs
oJIyyaTelisi COUHAILHBIX YCIyr Ju00 3asBIeHHs, COCTABIEHHOrO ¢ ero cioB (1o
3aK/IIOYEHHIO Bpada O HECIIOCOOHOCTH II0 COCTOSHHIO 3IO0POBBSI  IIOJIydaTelis
COLMA/IBbHBIX  YCAYr HamMcaTh 3asBJICHHE CAaMOCTOSITENbHO), C yKasaHHEeM
000CHOBaHHOM TNPUYMHBI BbIOOpa HPYroro TMOCTABIIMKA COLMAIBHBIX YCIYT;
pE3yJNLTAaTOB JIADOPATOPHBIX MCC/EI0BaHUN (Ha rpynny Bo30OyauTened KHIIEUHBIX
uHbekuuit (jeicrBurener 14 nHeit ¢ MoMeHTa 3abopa MaTepuana, siiila reJbMAHTOB
(neiictButenen 10 nmeit), andrepuio (aeiictBureneH 14 nHeit ¢ momenTta 3abopa
mMarepvaia); . 3aKiaroveHus BpaueOHOM KOMHCCHH 00 OTCYTCTBHH MeIULMHCKUX
IPOTUBOIMOKA3AHUI K HAXOXKAEHNIO B AHATIOMMYHON OpraHH3alIiH.

[Ipu nepeBone opraHu3alius, U3 KOTOPON BEIOBIBAET MOJIyyaTelh COLMATBHBIX
YCJIYI, HalpasiseT B NPHHUMAIOLULYI0 OpPraHU3allio KOIMHIO ero HCTOpUH 06O0JIe3HH,
3aBEPCHHYIO JIMPEKTOPOM, a Takke BpadoM (MpH ero OTCYTCTBHM - CTaplieil
Me/IMLMHCKOH cecTpoil) OpraHu3alim.

8. 3ak/nounTe/IbHbIC NMOJOKeHHUSI

8.1 .Hacrosimee Ilonoxenue MOXKeT W3MEHSTHCS W JIOMONHSATHCS B CBSI3U C
M3MEHEHMEM HOPMAaTHBHO-IIPABOBOH 0a3bl, cOBepIIEHCTBOBaHHEM (OPM H METO0B
padoThl.

8.2. Bece usmeHeHus U J0110JIHeHUsl K HAacToseMy [1o10KeHHIO yTBEpK Iar0TCsI
JIUPEKTOPOM Y YPEIKIEHH U COTIIaCOBLIBAIOTCS B YCTAHOBICHHOM TTOPSIIKE.

8.3 .Hacrosimiee IlonokeHue BCTynaeT B CHIY C MOMEHTA €ro yTBEP)KICHHS
[PUKA30M JMPEKTOpa YUpPeKACHHs U JCHCTBYET [I0 €r0 OTMEHBI B COOTBETCTBUM €
[PHUKA30M UPEKTOpa Y YperkIeHHUSL.




